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About us
Zodiac Maritime Agencies Ltd is an international ship management
company offering management services for commercial vessels,
including commercial, technical, vessel operations, insurance
and legal services, crew management and safety, quality and
environmental management.
We currently manage a diverse fleet, ranging from handysize to
capesize bulk carriers, container ships ranging in size up to 13,000
TEU, car carriers and MARPOL Annex II Type 2 & 3 chemical and
products tankers. During 2013 we added over 20 crude oil and
products tankers to our fleet.
ZODIAC IN NUMBERS:

1976

The year we were
established, managing
just 3 vessels.

118

Our fleet size1.

2.44m+

Tonnes of deadweight
capacity in our
tanker fleet.

2.88m+ 50,000+ 150,000+
Tonnes of deadweight
capacity in our dry
bulk fleet.

1

Capacity units in our car
carrier fleet.

TEU container capacity.

Average fleet size during 2013.
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Report from the
Managing Director
Welcome to the Zodiac Maritime Agencies Ltd Health,
Safety and Environmental Report 2013.

Trading conditions throughout the
maritime industry continued to be
challenging in 2013. The global economic
climate kept freight markets and cargo
flows under pressure. Despite these
operational challenges, we made good
progress in key areas in 2013 and made
significant changes to our management
structure and fleet profile with the
re-introduction of oil tankers into our
managed fleet and the retirement of
our CEO, Captain Rami Zingher.
We would like to wish Captain Rami well
in his retirement, and thank him for his
long and dedicated service to Zodiac
over the last 40 years.

This re-introduction brought with it a
change in customers, partners and
stakeholders and altered our risk profile,
so we have been paying particular
attention to these new aspects of our
operation. We have actively engaged
in methods to effectively address these
risks, particularly the environmental
risks involved with oil tanker operations.
Our long-standing experience in the
chemical tanker sector served us well
in these respects, and through positive
engagement with several customers and
stakeholders, we benefited from some
valuable feedback as we undertook
this process.

Fleet Profile
The re-introduction of oil tankers to our
fleet necessitated an integration of a
number of key personnel, both on board
ships and in the office. We are pleased to
report that this went as planned and that
our new trading entity Zodiac Tankers
successfully began operations in the
summer of 2013. The performance of the
tanker fleet thus far is a real testament to
the success of the integration plan and
the excellent work by all involved in the
transfer, both on board and ashore.

Health, Safety and Environmental
(HSE) Performance
I am delighted to say that the HSE
performance of our managed fleet in 2013
was exceptional, delivering improvements
across most areas, including a 42%
reduction in the frequency of lost time
accidents and injuries. We committed
a great deal of time to addressing HSE
issues and it is rewarding to see these
results: we achieved the lowest number
of injuries in relation to exposure since
we implemented the International Safety
Management Code more than fifteen
years ago. Our continued work on the
additional voluntary measures required
under OHSAS 18001 Occupational Health
and Safety Management System, our
stable work force, and a very busy year
for our training team helped us to achieve
this. We also started work on the ISO
50001 Energy Management System to
follow up and formalise the achievements
we have had in terms of fuel efficiency
and this will become increasingly
important for us as we enter 2014/15.
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Maritime Labour Convention 2006
The Maritime Labour Convention (MLC)
2006 came into force during 2013 and
this was successfully implemented on
board our fleet as required by the flag
states in time for the due date. The MLC
will provide a new baseline of acceptable
standards for all seafarers which we
fully support.
Continued commitment
2013 was a year of change, but some
things remain the same: our firm
commitment to first class customer
service, our focus on safe, clean,
efficient ships crewed by well trained and
proficient crews, and our determination
to continually improve our performance.
I hope you find this report of interest.
Daniel Ofer
Managing Director
Zodiac Maritime Agencies Ltd.
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COMMITTED
TO FIRST CLASS
CUSTOMER SERVICE
THROUGH THE PROVISION
OF SAFE, CLEAN AND
EFFICIENT SHIPPING
SERVICES TO
THE MARITIME
INDUSTRY.
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Our report
Zodiac has undertaken a formal assessment of the issues relevant to
its operations and to the wider operating environment as part of the
compilation of this Health, Safety and Environmental Report 2013.
In preparation for Zodiac’s Health,
Safety and Environmental Report 2013,
we repeated the Materiality Assessment
first employed in our 2012 report to
examine the impact of industry issues
that we consider to be important, as
well as issues being raised in the wider

environment in which Zodiac operates.
This report builds on 2012’s Materiality
Assessment, re-assessing several of the
issues previously identified to ensure
that our report continues to examine
the impact of issues that are relevant
to both our stakeholders and our

business. The results of the Materiality
Assessment are reviewed internally and
through an external verification process,
to ensure that this report continues to
provide information that is accurate,
balanced and comprehensive.

MATERIALITY ASSESSMENT PROCESS:
1. Identification
Identification of a range of issues
through analysis of Zodiac’s business
and engagement with stakeholders.

OUR STAKEHOLDERS
Engaging with our key stakeholders is an
important part of our business. They are a
diverse group ranging from our customers
and business partners to the seafarers
working on board our managed ships and
our suppliers. We recognise that to build
on our current successes we need to meet
their expectations and address key issues
of concern. In this report, we discuss
some of the ways in which we engage
with those on board our vessels (pages
11-13) but beyond that we also participate
in regulatory developments and industry
initiatives to guide us in our health, safety
and environmental management activities.

KEY OPPORTUNITIES
FOR ENGAGEMENT
Customers and business partners
The continued support of our customers
and business partners is really important
to us, and we work hard to provide the
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2. Prioritisation
Analysis of how the issues
identified relate to Zodiac’s business
and to its stakeholders. The most
relevant issues are then selected
for inclusion in the report.

levels of service they have come to expect.
By working to improve our performance,
we also hope to exceed expectations
where we can, and by continuing to
engage and listen to their requirements
and commitments we can work towards
mutually beneficial outcomes.
Classification Societies
In order to operate commercially, a vessel
must be classed by a Classification
Society. Therefore, we engage with class
societies on statutory issues, including
vessel surveys and certification. Lloyd’s
Register, one of the leading class
societies, also monitors and certifies our
integrated quality management system.
Shipowners’ Associations
There are a number of global
organisations that represent ship owners
at both national and international levels,
both through membership and through
active participation in meetings of the
International Maritime Organization.
Zodiac is a long-standing member of
BIMCO, which is a shipping association
promoting the standardisation of shipping
contracts, as well as promoting fair
business practices and also provides

3. Validation
Internal and external review of
the selection of topics for inclusion
by Zodiac senior management to
ensure balance, relevance and
that the report is complete.

quality information and education services
to the shipping industry. Zodiac has also
recently become a member of the Liberian
Shipowners’ Council. By continuing to
engage in policy-making and legislative
processes, we can support the
development of robust and practicable
regulation for international shipping.
World Ocean Council
As an international business alliance,
the World Ocean Council brings different
ocean users together to encourage
ocean sustainability and responsible
ocean use. We continue to support the
work of the World Ocean Council in
its diverse programme which includes
the development of best practices on
the provision of global waste reception
facilities for ship generated wastes.
This is the fourth report we have
published as part of our commitment
to greater transparency of our performance. The report has, as in previous
years, been subjected to rigorous
external verification to assure our
stakeholders that the information is
accurate and credible.
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Business sustainability
review – Tankers
As a responsible shipping company, Zodiac is actively working
to reduce the impacts of its activities. Our commitment to safer,
cleaner and more efficient shipping is integral to our wide
commitment to quality shipping operations.
In 2013, we welcomed a fleet of crude oil
tankers into our managed fleet, providing
our full range of management services
including commercial, technical, and
operations as well as ensuring that these
vessels meet our standards for health,
safety and environmental management
on board.

IDENTIFIED
RISK

As part of a risk assessment we looked
at some of the significant sustainability
risks associated with crude oil tanker
operations. In this sector, the occurrence
of a major incident can have significant
and highly detrimental consequences
for the safety of personnel, the ship and
the marine environment. The following
business sustainability review sets out
some of our policies and activities for
mitigating these risks.

OUR
POLICY

OUR
ACTIVITIES

OUR
NEXT STEPS

Going beyond regulatory
minimums to prevent oil spills or
discharges to water.

Assessed training and
competency requirements for
higher-risk activities such as
bunkering and cargo operations.

Continue to maintain vigilance
during navigational and cargo
handling operations.

Taking all practicable measures
to safeguard the health and
safety of personnel working on
board our vessels.

Continued to build on the
initiatives identified in our
Safety Strategy, including
training provision and safety
performance evaluation.

Roll out of new safety
initiatives including OHSAS
18001; our target is a 50%
reduction in our Lost Time
Injury Frequency between
2013 and 2018.

Full compliance with
international sanctions for all
vessels at all times.

Developed a comprehensive
compliance procedure to ensure
the appropriate checks are
thoroughly completed.

Implement the procedure,
and ensure it remains
relevant and fit-for-purpose.

Environment
A major oil spill into the
marine environment.

Social
Harm to sea-going personnel
due to incident on board an oil
tanker (e.g. fire, explosion).

Economic
Non-compliance with
international economic
sanctions.
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Environmental
performance update
Improving the environmental performance of our fleet
remains a key element of our commitment to safer, cleaner
and more efficient shipping.
This year, primarily due to the reduction
in our overall fleet size, there have
been significant reductions in our
total fuel consumption and associated
air emissions. However, we are also
continuing to focus on energy efficiency
to further reduce the fuel consumption
per tonne-mile of cargo transport.

Exhaust Gas Economisers fitted to
Main Engine and Auxiliary Engine
exhausts generate steam without
additional use of fuel

Slower design speed
reducing fuel demand
and air emissions

Bridge system to incorporate full weather
routing system to assist fuel efficient voyage
planning
Specialised trim optimisation software installed
to determine most energy efficient trim

Inventory of Hazardous Materials to
facilitate safe and environmentally
sound ship recycling

Garbage sorting room to facilitate garbage
handling, longer on-board storage and disposal

ISO 50001 Energy Management
System implemented on board to
improve energy management
Advanced fuel performance
monitoring and reporting system to
improve fuel management

ISO 14001 environmental and
ISO 50001 energy management
systems
Zodiac continues to maintain its certification
of the international standard ISO 14001 for
its environmental management. Since it was
first implemented in 2001, it has formed the
basis of our environmental management
system and is fully integrated into our
quality management system.
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Supporting this focus, we took delivery
of a number of new containerships in
2013, which were built with a number
of innovative, environmentally-friendly
technologies on board aimed at both
improving the energy efficiency of the
vessels and reducing their environmental
impacts.

UV – filtration ballast water treatment
system to reduce the chance of transporting
marine species in ballast water

During the course of 2013 we began
work on implementing the ISO 50001
Energy Management System on board
our container vessels. This is being used
to supplement the Ship Energy Efficiency
Management Plan (SEEMP) on board, and
provides a structured way of monitoring
and measuring our fuel savings.

Wider beam design
optimises cargo capacity
for service speed

Bulbous bow, vessel dimensions
and lines designed and optimised
for energy efficiency

We have also been able to set baseline
performance indicators to measure our
performance going forward and look
forward to widening the scope of the
certification to our other fleets during 2014.
With thanks to Mr Vladimir Tonic for the photograph.
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ENVIRONMENTAL PERFORMANCE SUMMARY 2011- 2013
Performance Indicator

Units

2011

2012

2013

Average fleet size

Number of ship years

143.8

145.4

117.8

Bunker consumption

Million metric tonnes

2.47*

1.99

1.34

Carbon dioxide emissions 2

Million metric tonnes

7.69*

6.21

4.19

127,000

96,500

62,500

Sulphur dioxide emissions

Metric tonnes
(nearest 500)
Average sulphur
content in fuel oil

2.47%

2.29%

2.15%

Number (>1Barrel)

1

4

0

Number (<1Barrel)

2

3

4

3

Oil spills to water
Garbage production

Cubic meters
(nearest 500)

9500

9000

7500

Garbage Disposal to Sea

Percentage of total

34%

31%

15%

Emissions of nitrogen oxides (NOx) gases are not measured, however all Zodiac managed vessels are in compliance with mandatory international standards, except where ‘Approved
Methods’ for NOx reduction are not presently available from the engine manufacturer as covered by the regulations.

FUEL EFFICIENCY AND
ENERGY MANAGEMENT

GARBAGE
MANAGEMENT

BALLAST WATER
MANAGEMENT

Our implementation of the ISO 50001
Energy Management Standard for our
container fleet in 2013 further improved
fuel consumption. The new, customdesigned fuel monitoring and performance
software programme uses consumption
data to calculate fuel efficiency and
emissions and can be employed to
set more ambitious targets for fuel
consumption reductions in the future.

At the beginning of 2013, major changes to
the international regulations which govern
how garbage must be managed on board
came into effect. These regulations put
further limitations on the types of garbage
permitted for discharge overboard, and
require that the majority of non-food waste
must now be either incinerated or delivered
to reception facilities in port. We began
preparing for the entry into force of these
changes back in 2011, and have continued
to focus efforts on reducing our overall rate
of garbage discharge overboard.

The International Convention for the
Control and Management of Ships’ Ballast
Water and Sediments 2004 has yet to
enter into force however we continue
to apply ballast water management
practices that reduce the possibility of
inadvertent species transfer. Some of our
modern vessels have UV-filtration ballast
water systems installed and in use, and
all vessels continue to be provided with
Classification Society-approved ballast
water management plans to ensure safe
and efficient ballast water management
planning on board.

ENVIRONMENTAL
INCIDENTS
During the course of 2013 there were four
incidents involving spills to water, three
of which were due to minor machinery or
equipment leaks and all of which resulted
in only small discharges of oil.

As a result of these efforts, our rate
of garbage discharge overboard has
continued to decline since the regulations
were adopted. Approximately 15% of
garbage generated on board Zodiac
managed vessels is still discharged
overboard as permitted by the regulations,
consisting of ground food waste and cargo
hold wash-water.

MARINE POLLUTION INCIDENTS 2013
Losses due to marine casualties:

0

Losses due to incidents:

1

Losses due to machinery problems or equipment failures:

3
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* Figures corrected from 2011 Report
2

CO2 emissions calculated using carbon emission factors
in MEPC Circ.1/684.

3

SO2 emissions arising from fuel and distillate oil
consumption have been estimated using a calculation
based on consumption tonnage and molecular weight.
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THE
PROFESSIONALISM,
TRAINING AND
EXPERIENCE OF
OUR SEAFARERS IS A
VALUED ASSET AND AN
ESSENTIAL PART OF
OUR OPERATION.

10
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Our people
With a large internationally trading fleet, Zodiac has more than 2,000 people
on board at any one time. In addition, there are often superintendents and other
personnel that may be on board for short periods to conduct training sessions,
undertake audits or inspections, or to carry out essential maintenance and
repairs. The health and safety of all the people working on board our vessels is
very important to us and continued focus on health and safety ensures that we
can continue to provide quality shipping services for our customers both now
and in the future.
A REWARDING
CAREER
Many of our professional seafarers started
out as cadets on board Zodiac’s vessels,
or joined us early on in their careers and
stayed with us for many years. We invest
in training and professional development,
as we believe that specific knowledge
and experience gained from working on
board our ships is an important factor in
reducing the possibilities for mistakes and
incidents to occur. This commitment to
professional development is appreciated
by our seafarers and we are pleased
to be able to report an increase in the
proportion of seafarers who continued
to work on board our vessels during
20134. In excess of 150 long-service
awards (awarded for more than 10 years
continuous service) were given out during
the year in recognition of their hard work
and their commitment to Zodiac.

MARITIME LABOUR
CONVENTION 2006
In August 2013, the Maritime Labour
Convention 2006 entered into force.
With ships registered in the UK, Liberia
or in Bermuda, our process of
compliance with the Convention
began early and the majority of ships
were inspected ahead of the entry
into force deadline, or as soon as
possible thereafter. The Maritime
Labour Convention brings together
many existing requirements for labour
and welfare standards on board, and
therefore we only needed to make
relatively minor amendments to bring
our systems into line with the new
requirements.

We also appreciate the need to create
opportunities for new entrants to the
industry to address the general shortage
of competent seafarers across our
industry. Here, cadet training programmes
have been a focus this year, and we have
adjusted our training portfolio to ensure
that new entrants to the profession
continue to be given a solid grounding,
encouragement and support as they
embark on a rewarding career.

4

Retention Rate calculated based on an
industry-standard formula developed by INTERTANKO.
Available at www.intertanko.com.
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IN 2013 WE
RECORDED OUR
LOWEST LOST TIME
INJURY RATE IN OVER 15
YEARS - SHOWING WE
ARE ON TRACK TO
ACHIEVING OUR
SAFETY GOALS.

12
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Health and safety
performance update
Our goal of no serious or fatal injuries on board our ships remains one of our
most important sustainability targets. We implemented a Safety Strategy in 2012
to formalise this goal, which sets us ambitious targets to achieve by 2018. By
the end of 2014, we will have also completed the roll out of the OHSAS 18001
Occupational Health and Safety Management System across all managed ships.
SAFETY STRATEGY
Following the introduction of our Safety
Strategy in 2012, we have continued
our focus on providing workplace safety
training on board and on shore as part
of our efforts to prevent accidents and
injuries on board. Part of this training has
focused specifically on the introduction
of behavioural-based safety on board
and the promotion of safety leadership,
as well as on improving understanding of
risk assessment and hazard identification.
We see these as the tools and knowledge
seafarers need to keep their workplace
safe. The results of this drive have been
positive results with reductions in the
number of incidents relating to high-risk
activities such as enclosed space entry,
hot work and work-at-height.

OCCUPATIONAL HEALTH
AND SAFETY
The health and well being of the crew
is of great importance to us, to the
effective operation of our ships, and to
the continued success of the company.
As part of our work on OHSAS 18001
we consider the ongoing hazards to
the health of our crew due to the nature
of their work, and we have developed
systems and procedures to manage
these hazards and mitigate the risks.
We formally review these risks and the
effectiveness of the measures we have in
place on an annual basis.

Illness
Illness while on board ships is a matter
of great concern to us and we try to
reduce the possibility of our crew
members becoming ill while on board
by carrying out medical examinations
prior to employment, and supporting the
provision of healthy diets and general
fitness on board. We also liaise with our
insurers and medical advisors to identify
and address any illness trends. Despite
these efforts, a number of serious
illnesses affecting our crew members
were diagnosed in 2013, including
cardio-vascular diseases and cancers.

We measure our safety performance
using the industry standard Lost Time
Injury Frequency (LTIF), which records
the number of cases where a seafarer
cannot return to work on a planned shift
on the day following his injury against
the total time in the accounting period
(reported in million man hours exposure)5.
After a slight rise in the Lost Time Injury
Frequency in 2012, the result for 2013 is
the lowest rate we have achieved in over
15 years, and shows we are on track to
achieving our safety goals.

5

Year

LTIF

2011

1.29

2012

1.64

2013

0.95

Calculated using the Oil Companies International Marine
Forum (OCIMF) ‘Marine Injury Reporting Guidelines’ 1997.
Available at: www.ocimf.com
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Performance monitoring
With the expansion of our tanker fleet in 2013, meeting the demands of inspections,
audits and industry vetting inspections has never been more important.
Our commitment to quality ensures
that we strive to provide high quality
shipping operations in all the sectors
in which we are active. Part of this
commitment is our ongoing efforts to
continually improve our performance,
which is checked through a rigorous
system of internal and external audits
and inspections, covering mandatory
requirements, industry standards and
voluntary international standards.

PORT STATE CONTROL
Port State Control inspections check
that vessels are compliant with relevant
international regulations and requirements.
If a ship does not meet the requirements of
applicable conventions it could be detained
in port. A detention prevents the ship from
proceeding to sea if it is deemed to present
an unreasonable threat to the ship or crew,
or to the marine environment.

We continually monitor our Port State
Control performance and publicly report,
over a three year period, the results of
inspections carried out on our ships
by the largest regional systems: Paris
Memorandum of Understanding (Paris
MOU), Tokyo MOU, Viña del Mar MOU
and the United States Coast Guard.
We currently have nine ships qualifying
for ‘QUALSHIP 21’ - a US Coast Guard
programme incentivising high quality
shipping operations for vessels calling
into US ports.

PERFORMANCE REPORT 01/01/2011 – 31/12/2013
Authority

Number of
Inspections

Number of
Observations Reported

Average Number of
Observations per Inspection

% of Inspections
with Observations

% of Inspections that
resulted in Detention

Paris MOU

173

208

1.20

38

1.16

Tokyo MOU

377

922

2.45

58

5.57

Viña del Mar MOU

143

76

0.53

24

0.00

US Coast Guard

181

107

0.59

17

0.55

Current number of vessels qualifying for ‘QUALSHIP 21’:

VETTING PERFORMANCE
Ship vetting inspections are undertaken
on behalf of oil companies by OCIMF’s
(Oil Companies International Marine
Forum) independent inspectors.
independent inspectors. The results
of the inspections are published through
the Ship Inspection Report Programme
(SIRE). Many cargo owners in today’s
markets require positive inspections
before entering into a charter, and
we use these results to benchmark
our performance.
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9

Programme
Ship Inspection
Report (SIRE)
Chemical Distribution
Institute (CDI)

Number of Items Raised per Inspection
2012

2013

2013 Industry
Average (Benchmark)

3.71

2.78

6.41

6.15

5.33

-
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COMMITTED
TO CUSTOMER
SERVICE AND INDUSTRY
STANDARD COMPLIANCE
IN PRACTICE NOT
JUST ON PAPER.
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Performance review 2013
In our Health, Safety and Environmental Report 2012, we set ourselves some ambitious targets to improve environmental performance.
Below, we present a brief summary of the progress we have made in achieving them:

AREA

TARGET IDENTIFIED 2012
Continue to promote energy efficiency.

Fuel consumption

Environmental Training
and Awareness

Safety Performance

Quality Performance

Certification underway for the container fleet; to be
extended to all fleets from 2014.

Roll out Energy Efficiency Training Course for
senior officers and engineers.

Courses available on board and onshore. Number
of participants so far is over 300.

Results Key
6

Reduction in volume of refrigerant gases purchased.

Zero oil or cargo spilt to water.

Four small spills occurred, with total spillage to
water of approx. 160L.

No pollution caused as a result of a significant
navigational incident.

No such incident occurred in 2013.
Flag State report published following an outstanding
incident from 2012. The report made no further
recommendations for the owners to implement,
recognising that work had already been undertaken
to prevent further incidents6.

Deck officers and engineers to complete
Videotel Environmental Officer Training Course.

Course continues in use.

Continue to spread information about
environmental performance in order to promote
improvement on board.

Environmental information disseminated through
newsletters, reports and training.

Implement the initiatives as per the Safety
Strategy to improve overall safety performance.

Major focus on safety training provision.
Certification for OHSAS 18001.

Reduce Lost Time Injury Frequency from
1.64 per million man hours to <1.10 per million
man hours.

Achieved reduction to 0.95.

Achieve a reduction in the average number of
items per SIRE Inspection.

Achieved reduction to 2.78.

Achieve a reduction in the average number of
items per CDI Inspection.

Achieved reduction to 5.33.

Reduce detention rate.

Achieved 1% reduction.

Achieve Tanker Management Self Assessment
(TMSA) Level 3 for ‘Environment’.
Management Systems

Energy efficiency continues to be a major focus.

Commence work to achieve certification for ISO
50001 Energy Management.

Continue to promote reductions in requirement
for refrigerant gases.

Pollution Prevention

PERFORMANCE REPORT

Maintain certification for ISO 9001 Quality
Management System and ISO 14001
Environmental Management System.

Target achieved

Target in progress

Chapter 10: Level 3.
Chapter 10A: Level 2.
Certification valid until July 2015.

Target not achieved

Published by the UK Marine Accident and Investigation Branch in June 2013. Available at: www.maib.gov.uk
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Targets for 2014
We continue to set ourselves targets to promote continuous improvement in our performance:

AREA

Fuel Consumption

Pollution Prevention

Safety Performance

Vetting and Port State
Control Performance

TARGET

PERFORMANCE INDICATOR

Complete certification of ISO 50001
Energy Management Standard.

Certification.

Continue energy efficiency
awareness training.

Training records.

Zero spills to water.

Number of reported incidents.

Reduction in number of accidental
contained spills.

Number of reported incidents.

Continue to promote reductions in
consumption of refrigerant gases.

Purchased volumes.

Complete certification for OHSAS
18001 for all fleets.

Certification.

Reduce Lost Time Injury Frequency
below 0.60 (per million man hours
exposure) by 1st January 2018.

Lost Time Injury Frequency.

SIRE Inspection Results (maximum 2.75
items recorded per inspection).

Number of items recorded per inspection.

CDI Inspection Results (maximum 5.00
items recorded per inspection).

Number of items recorded per inspection.

Reduce detention rate.

Percentage of detentions from all Port State
Control inspections.
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Glossary of terms
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KEY CONTACTS
Zodiac Maritime Agencies Ltd
For more information on Zodiac
Maritime Agencies Ltd or its
environmental programme,
or to give us feedback on our
environmental report, please
contact us at:
Environment Department
Zodiac Maritime Agencies Ltd
6th Floor, One Hanover Street
London, W1S 1YZ
E: green@zodiac-maritime.com
T: +44 (0) 207 333 2239/352
www.zodiac-maritime.com

